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How can we help:

The goal of the FRC is to offer assistance
and guidance to help families with children
0- 18 to achieve their goals through a range

of programs, that nurture family environment.

Serving families
from Everett,

Malden, Medford

Chelsea and other

nearby ‘_ Our agency and staff members are
communities! committed to supporting children, teens,
young adults and their families by providing
information about resources, program
support, and referral services that fits

Hours
MONDAY 9:00 - 6:00

their needs.
TUESDAY 9:00 - 6:00
jpiiindy v Children and families who need
FRIDAY 8:00 - 4:00 additional supports or are at risk of court
SATURDAY 9:00 - 1:00 involvement (CRA) can be assessed by FRC
(3RD SATURDAY OF THE clinician and develop a Family Support Plan
MONTH ONLY) to address the child's needs. .

548 Broadway, The FRC hosts and facilitates parenting

Everett MA 02149 support groups, open play, social groups and
Entrance by Maple Street events to strengthen families by giving

_ them the tools they need through
e s s s education and engagement. .
Phone: 781.581.4750 ALL SERVICES ARE FREE
Fax 617.203.3115 AND CONFIDENTIAL
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548 Broadway
Everett MA 02149 -Maple Ave. entrance-
781.581.4750 FRC@Eliotchs.org

3k

Dear Friends of the Eliot Family Resource Center,

The Mission of the Eliot Family Resource Center (FRC) is to offer assistance and guidance to help families achieve their
goals through a range of programs that foster a nurturing family environment. Our agency and staff members are
committed to supporting children, teens, young adults and their families by providing information, resources, programs,
support, and referral services which fit their needs. We work with our many community providers to provide free,
comprehensive family support from birth to adolescence.

The Eliot Family Resource Center believes that with insight and practice, parents and caregivers can recognize their
strengths and become effective teachers, listeners, and sources of guidance and stability. Children raised in nurturing
environments are much more likely to have positive lifelong physical, emotional and academic outcomes. To this end, our
FRC offers a variety of FREE programming to empower individuals and their families.

The past year we were able to serve over 600 families from Everett, Malden, Medford, Chelsea, Revere, Melrose and other
nearby communities. All families were welcome into our center regardless of their living arrangements, income, or
immigration status. !

The Eliot Family Resource Center provides the following services:

- Assistance with the CRA process (Child Requiring Assistance, previously known as CHINS)
- Information and referral service

- Parent education and support groups (evidence based curriculum, life skills workshops and mutual self-help groups)
- Assistance navigating State systems and accessing community resources

- Child and youth clinical assessment

- School Liaison Supports (Including IEP and 504 assistance)

- Ages and Stages Questionnaire

- Teen support groups — LBGTQ Teen support groups

- Parent/ child interaction play groups (for parents and children 0-5)

- Financial literacy and support

- Food pantry and diapers

- Program events, including Back to school, and Christmas events.

- Daily Open play time.

The Family Resource Center staff will assess the needs of the family members, recommend FRC services, and help with
access to other community services, if needed. We are looking forward to continue connecting families with services and
making a difference in the lives of our clients and families.

Please contact us at any time and feel free to share our information with families in need.
Thank you for your time and support.

Sincerely,
Liliana Patino, M.Ed.

Program Director
Lpatino@Eliotchs.org
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Como podemos ayudarlos

El objetivo del Centro de Recursos Familiares
Sirviendo las (FRC por sus siglas en inglés) es conectar y proveer
. : asistencia a familias con nifios de 0-18 afos a
familias de Everett, alcanzar sus metas por medio de programas que
Malden, Medford o ayudan en el ambiente familiar.

Chelseay otras
comuhnidades
cercanas !

Nuestra agencia y nuestros empleados
estan comprometidos a darles servicios a los nifios,
adolecentes, jovenes adultos y a sus familias
previniendo informacion acerca de recursos, ayuda
directa y referidos a otras agencias en la comunidad.

Horas
LUNES 9:00 - 6:00 Los nifios y familias que necesitan apoyo
MARTES 9:00 - 6:00 adicional o estan en riesgo de ser involucrados
MIERCOLES 9:00 - 7:00 con la corte (CRA) pueden ser evaluados por los
JUEVES 8:00 - 4:00 trabajadores sociales del FRC y colaborar en el
VIERNES 8:00 - 4:00 desarrollo de un Plan de Apoyo Familiar para
SABADO 9:00 - 1:00 abordar las necesidades del niio.
(SOLO TERCER SABADO Nuestro centro alberga y facilita grupos de apoyo
DEL MES)

para toda la familia, y eventos para fortalecer a las
familias desarrollando herramientas necesarias por
548 Broadway la educacion y participacion dentro de la comunidad.

Everett MA 02149

Entrada por Maple Street .
TODOS LOS SERVICIOS SON

CONFIDENCIALES
Y GRATIS

PHONE: 781.581.4750 FAX: 617.203.3115 Elist

EMAIL: FRC@ELIOTCHS.ORG




