PRINTER CARTRIDGES PROCEDURE: Go online to our Malden homepage and follow steps below:

1. Click on Teacher Resources 

2. Click on Print Ink Request & Problem Status (4th one down)

3. (See TSS Technology Support System) Click on Viewer, password is TSS

4. Request For Ink Supplies (top right)

5. Type in last 4 digits of your printer's blue MPS ID sticker (example 0897)

6. Type in users name (your name) then email, example jdoe@malden.mec.edu

7. Select cartridge number. (click small down black arrow to see choices) I believe everyone in this building has the HPDJ895CXI printer (Hewlitt Packard Deskjet 895CXI printer) so select cartridge number HP51645A black and/or HPC1823D for color

8. Click Submit Request

9. Print out and SIGN

10. Give to Ink BTS person with empty cartridge(s) in person (if you want it that second) or via mailbox

