	If Problem Is….
	First Try This…
	 Report to BTS..

	Can’t logon to computer
	Check username and password, retype username and password,

Make sure you have changed domain name from Malden to admin
	X

	Computer doesn’t boot
	Check plugs, on/off button
	X

	Printer doesn’t work
	Check plugs, on/off button, paper supply
	X

	Computer Monitor doesn’t work
	Check plugs, on/off button, check color control
	X

	Computer Freezes 
	Use control, alt, delete, as explained in trouble -shooting page; shut computer off and reboot
	X

	How to use Math Crunchers or another software program
	Try using ‘Help’ in the program menu
	

	How to get lesson plans from the Internet
	Try doing an Internet search on the topic
	

	Printer problems, ex. Keeps printing the same thing over and over
	Unplug the printer, remove paper
	X

	If computer gives a disk message when booting
	Make sure that there are no disks in the drive. The computer will not boot if there is a disk in the drive.
	X

	When sending email you do not get a clean page on which to write
	Always click ‘yes’ to trust certificate page for accepting Java download.
	X

	Problem continues to exist
	Follow proper channels when reporting a problem
	X

	Reporting a problem using technology form
	Always fill out form completely, including serial numbers, room numbers and problems.
	X

	Computer functioning problems
	Always try rebooting, (shut off and start again). Sometimes you may have to do this 2 or 3 times before it will work.
	X
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